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Good day This email is an acknowledgement of receipt for your enquiry.  Please note that in line 
with requirements of Section 29 of the Spatial Planning and Land Use Management Act (Act No 
16 of 2013) read with Section 3 of the Promotion of Administrative Justice Act (Act No 3 of 
2000) SANRAL have 30 days to acknowledge receipt of your application and 90 days to evaluate 
and provide response. Should you not receive any response within 120 days, kindly follow up on 
the enquiry by responding to Jan Oliver who will be dealing with it and will convert back to you.  
He can be contacted on *******
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